
Annual Reporting for High"Cost Recipients
47 c.Rn. §54.313 (a)(2) through (a)(6) and (h)

Leonore Mutual Telephone Company

June 18, 20U

Ms. Marlene H. Dortch
Office of the Secretarv
Federal CommunicatIons Comml5sion
445 it!' Street SW
Washington, D.C. 20554

M&. K.mm M<lj~hl2!r
Vice President - High Cost low Income Division
unlversal Service Administrative Company
2000 L Street NW, Suite lOO
Washington, D.C. 20036

RE: We Docket No. 10-90; Annual Reporting Rt'qllirements for High-Cost Recloients §54.313 (3)(2)
througl: (aJ(6) and (h)

Pursuant to Secuon 54.313(a)(2) through (a)l6) and (h) of the Federal Communications Commission's
rule" enclosed are the 201l annual reporting requirements and certific;)tions for L8cmor~ Mutual

Telephone Company, Study Area Code 341046. LeoMOfe M\Jtual Telephone Company 15a state-
designated ETe, and as such, is submitting to the (om missIon any relevant information from reports it'
files with l't$·~tl\tf' r.<'lmml""ion for §54.313 (a)(2J throuijh (aJ(4). Leonore Ml..ltlJ"d Telephon~ Comp<Jny io;

also attaching certiflcations for §54,313 (a)(5) and §54_313 (a)(6) as required. The company has no
residential servIce rates to report under §54.3B (h).

Should you have any questlons, please contact me via cmail at cbirkla@c:r05stelco_com or by phone at
61~-966-2196.

Jlnerely •

.. ~~~

Gary Naas
Vice President of DIrectors

Enclosures

Cc: IIIlnors Commerce Commission - Chief Clerk~ Office



D

Annual ReportIng Requirements pursuant to § 54.313(a)(2H6)

WC Docket No. 10~90

§ 54,313(a)(2) - Outage reporting

X My company was not required to collect this Information in 2011.

My company collected this information pursuant to state utlli1y commission requirement.
A copy of the report Is attached.

§ 54.313(a)(3) - Unfulfilled service requests
X My company was not required to collect this information in 2011.

~y company collected this information pursuant to state utiHty commission requIrement.
A copy of the report is attached.

§ 54.313(a)(4) - Customer complaints per 1000 connections

X My company was not required to collect this information In 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(5) - Service quality standards and consumer protection rules

I certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313{a)(6) - Ability to function in emergency situations

I certify that the reporting carrler can function in emergency situations as set forth in 47 eFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure funcllonallty without Eln external power source, is able to reroute tramc srouno damaged
facilities, and is capable of managing traffic spikes resulting from emergency sltuatlcns.

t a." authorized to make this certification on behalf of the company named above and. to the best of
my knowledge the Information reported on this form is accurate. This certification is for the study
aree(s) listed below. (Ple8R9 enter your Company Name, State and Study Area Code)

Com an Name State
IL

Study Area Code
341046------~~------ -------4LeOnDTe MuluCiI"f al Co1---

L
(if necessary, ethiC



· \~)

Date:

Gary
(Printed Name of Corporate Officer]

Vice President of Directors
ITit(9 of Corporate Officer)

ClHrler's Name Leonore Mutual Telephone Company
Carrier's Address 403 N. Gary Street, Leonore, IL 61332
Carrier's Telephone Number (815) 856-3164

June 18, 2012

~.

-- .',


